Dear ______________:

Since you (are about to graduate from / have dropped below half-time attendance) at (insert name of school), we are required by law to conduct an exit counseling session. This session prepares you for your future by giving you helpful information about managing your student loans after college.

Because we did not have the opportunity to meet in person, we are sending you the enclosed brochure, Paying Your Student Loan is Serious Business, from NYS Higher Education Services Corporation (HESC) which contains the information that would be covered in an individual counseling session. 

Please take a few moments to read the brochure carefully, and be sure to keep it with your other student loan materials for easy reference. This brochure explains your rights and obligations as a borrower, your repayment options and the serious repercussions of defaulting on your student loans.  
Be sure to complete and sign the enclosed form, FFEL Loan Borrower Information Form, which we have provided in three copies. Please keep the yellow copy for your records and return the original and other copy to (insert name and address of school). 

(Insert copy conveying your school’s average student indebtedness.)

Understanding what is involved in repaying your student loans and following the recommendations in the brochure will help you manage your personal finances intelligently and avoid major problems in the future. 

If you have any questions, please feel free to call or e-mail (insert school telephone and e-mail contact information).

Sincerely,

(Insert school contact name and title)
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